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JABHO MPEQY3ERE ,ENEKTPOMNPUBPEOA CPEUJE" BEOIPAL
YIMPABA JIM EMNC

Ynuua uapuue Munuue 6poj 2

Bpoj:12.01.364240//1- |-

Beorpaa, 77 -09- 2017

Ha ocHosy unana 54. n 63. 3akoHa o jaBHuM Habaskama (,CnyxBerun rnacHuk PC", 6p. 124/12, 14/15
n 68/15), Komucuja 3a jasHy Habasky 6poj 1000/0580/2017, 3a Habasky ycnyre Oapxasarbe cuctema
3a ayTomaTcko ouuTaBare Hpojuna nytem mobunHux TenedoHa Ha 3axTeB 3aMHTEPECOBaHOr nuua,
haje
OOOATHE MH®OPMALMJE UNX NOJALLUHEHA
Y BE3U CA MPUMNPEMAHEM NOHYAOE
Bp. 2.

MeT 1 BULWE faHa Npe UCcTeka poka nNpenBvieHor 3a NoAHOWEE NOHYAa, 3aNHTEepecoBaHo nuue je y
nucaHom oBMMKy OA Hapy4uoua Tpaxuno aoaaTtHe uHdopmaluje 0AHOCHO nojallkera a Hapyuunay
y POKy 04 TPM [1aHa o4 AaHa npujema 3axTeBa objaBrbyje Ha MopTany jaBHUX HaGaBKKM U MHTEPHET
cTpaHuumn Hapyuuoua, cneaehe nHdopmauuje, 04HOCHO Nojalltberba:

NMATAHE :

Y MNpBoj U3MeHn KOHKypcHe aokymeHTauuje o 22.09.2017. rognHe, n3BpLUEHE CY M3MEHE KOHKYpCHe
[OKYMeHTauuje Be3aHe 3a rapaHTHU pok, Tako WTo je y Operbky 2, Tayka 2.10 ctae 4, obpasay 1,y
aeny 5) UueHe 1 KoMepuujanHu yCnoemn NOHyAe — rapaHTHU pok 1 y 4nad 13. ctas 1. mogena yrosopa,
Tako aarnacu: ,fapaHTHU POK 3a cCBe aKkTUBHOCTH YHanpefewa u unuterpaumnje BCC OP[] Cuctema
M3HOCH Hajmarbe 12 (ABaHaecT) MeceUm of AaHa cauMHbaBaka, NOTNMCUBakha u BepudukoBara
3anucHMKa O KBanWTaTUBHOM W KBAaHTMTAaTMBHOM npujeMy ycnyra (6e3 npumeanbu) 3a cBaku
nojeauHavHm 3axteB (CR- change request).”, 4ume je M3MereH NpeTxoAHW TekcT KoHKypcHe
LOKyMeHTaumje, Kojum je aeduHUCaH rapaHTHU PoK Koju je rmacuo: [apaHTHU poK 3a CBe akTUBHOCTU
Ha codTBepy W XapABepy W3HOCKU HajMaree 12 (gBaHaecT) Meceuum of [aHa cadutbasara,
noTnucuearba 1 BepuduKosarba 3anucHrka o KBanuMTaTUBHOM W KBaHTUTaTUBHOM npujemy ycnyra (6es
npumegbu)”.

N3 HaeejeHe W3MEHE KOHKYpCHE AOKYMeHTauuje HecymruBO NPoU3unasy Aa ce rapaHTHu pok He
ofHocu Ha cBe ycnyre npeasufieHe KoHkypcHOM AoKymeHTauujom, Beh ce ofHOCKM camo Ha ycnyre
yHanpehewa u uHTerpaumje BCC OP[l Cucrtema ca ApyruM WMH(OPMaLMOHUM cUCTEMUMA
Hapyuuoua, 0gHOCHO Aa ce rapaHTHW pok He oaHocu Ha ycnyre oapxasarba BCC OP[ Cuctema
(Software Patches) w Haporpapwe codTeepa (Software Upgrade) BCC OP[1 Cuctema u ycnyre
oppxaeara komnoneHTn BCC OP[ Cuctema kako Bu cuctem 6uo y doyHkuuju 24/7, Te ga crora He
MoXe GUTM Be3aH 3a yKynHy BpeaHOCT ycnyre, Beh camo 3a BpeAHOCT ycnyre yHanpehera u
uHTerpauuje BCC OP[ Cuctema ca gpyrum UHopMaumMoHumM cuctemmuma Hapyymoua.

TakoRe, BpeaHocT ycnyre yHanpehersa u uHterpauuje BCC OP[ Cuctema ca apyrum nHOopMaUnoHum
cuctemuma Hapyuuoua, 3a Kojy je AedmHUcaH rapaHTHu pok, ce nocebHo npukasyje y Obpacuy 2. —
Obpaszay cTpykType ueHa, Tabena 2.

MeRyTum y KoHKypCHOj AOKYMEHTaumju, y Aeny Koju ce ofHocK Ha BaHKapcKy rapaHuumjy 3a OTKnarbarse

HefgocTaTaka y rapaHTHOM POKY CTOju:

— Y obpacuy 7. — Mogen BaHkapcke rapaHuumje 3a OTKNamwake HeaocTaTaka y rapaHTHOM poky je
HaBeaeHo: ,CXOAHO 3akrby4YeHOM YroBOpY, a y cknagy ca ycnosuma u3 KoHKypcHe AoKymeHTaumje
JH/1000/0580/2017 Hanorogaeay ce ofase3ac ga nNpunuMKoM noTnucueara 3anucHuka o
KOHa4HoOM npujemy goctaev KopucHWKy rapaduujy 3a oTKnararbe HeAocTaTaka Y rapaHTHOM
poky y usHocy ogn 5% epepHocTu ycnyra 6e3 M[B koja je HaBedeHa y ctasy 1. ynaHa 2.
Yrosopa.”;
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—~ Y obpacuy 9. — Mogen yroeopa, y 4naHy 15., 6aHkapcka rapaHuunje 3a oTKnarbarse HegocTartaka y
rapaHTHOM POKy, y CTaBy 2 je HaseaeHo: ,[llpyxanay ycnyre je gyxaH ga Hapyduouy foctasu
Heono3usy, GesycrnosHy (6e3 npurosopa) U Ha NpBU NUCaHW NO3WB Hannatuesy OGaHKapcky
rapaHuujy 3a OTKNakake HefocTaTaka y rapaHTHOM pOKY y M3HOCY oA 5% BpeaHOCTHM ycnyra
6e3 MNAB koja je HaregeHa y cTaey 1. ynaHa 2. Yrosopa.*

Crtora, Mmonumo 3a ogroBapajyha nojawwera Be3aHa 3a u3Hoc 6aHkapcke rapaHuujy 3a oTknarbake

HegocTaTaka y rapaHTHOM POKY:

— DOa nu ce usHoc oA 5 % spegHocTu ycnyre 6e3 MNOB ogHoCK camo Ha YKYNHY BpeaHOCT
ycnyra cBux nojeauHauHux 3axteBa (CR- change request ycnyra yHanpefewa u
uHTerpauuje BCC OP[] Cuctema ca gpyrum uHcopmaumoHmm cuctemuma Hapyumoua —
240 yoBek / paHa) wrto he 6utn U pedmHucaHo ca puHanHOM Bep3ujom YroBopa o
Bpuwewy ycnyra y kojem he y ctaBy 1. unaxa 2. YroBopa. 6uTU cenapaTtHo HaBegeHe
ycnyre oapxaBawa BCC OP[] Cuctema u ycnyra yHanpefewa u uiterpauunje BCC OP[]

Cuctema ca gpyrum uHcopmMaunoHmm cuctemuma Hapyuunoua?

oAroBorP :

Wmajyhu y Buay Aa ce rapaHTHU POK OAHOCK Ha CBe aKTUBHOCTYW yHanpehewa u unTerpaumje BCC
OP[] Cuctema , usHoc o 5 % spegHocTtun ycnyre 6e3 NB ogHocK ce camo Ha YKynHy BpeaHOCT ycnyra
cBux nojeauHaynux 3axtesa (CR- change request ycnyra yHanpehewa un uHterpaunje BCC OP[]
CucTtema ca Apyrum nHGopmMaumoHum cucteminma Hapyyvoua — 240 HoBek / AaHa), Yuja je BpeaHoCT

cagpxaHa y obpacuy CTpyKType ueHe y Tabenu 2.
Q63upom Ha HaseaeHo, Hapyuunay he oee ase ycnyre nocebHO HasHaunTW y Ynady 2 yrosopa.

OBo nojawterse 06jaButh Ha MNopTany jaBHux HabaBkn n MHTEPHET cTpaHuun Hapyywoua.
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